DISHWASHER HEINNER
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e Dishwasher

e Number of place settings: 10
e Number of programs: 6

e Energyclass: E
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Thank you for purchasing this product!

I. INTRODUCTION J

Before using the appliance, please read carefully this instruction manual and keep it for future
reference.

This instruction manual is designed to provide you with all required instructions related to the
installation, use and maintenance of the appliance.

In order to operate the unit correctly and safety, please read this instruction manual carefully before

installation and usage.

“ J

Il. CONTENT OF YOUR PACKAGE

» Dishwasher
» User manual
= > Warranty card
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General Safety Warnings

Read these instructions carefully before using your appliance and keep this manual for future
reference. Please check the packaging of your machine before installation and the outer surface
of the machine once the packaging has been removed. Do not operate the machine if it appears
damaged or if the packaging has been opened.

Packaging materials protect your machine from any damage that might occur during
transportation. The packaging materials are environmentally friendly as they are recyclable. Use
of recycled material reduces raw material consumption and decreases waste production.

This appliance can be used by children aged from 8 years and above, and by persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning the use of the appliance in a safe way and understand
hazards involved. Children should not be allowed to play with the appliance.

Remove packaging and keep it out of reach of children.

Keep children away from detergents and rinse aids.

There may be some residue left in the machine after washing. Keep children away from the
machine when it is open.

Installation Warnings

Choose a suitable and safe place to install your machine.

Only original spare parts should be used with the machine.

Unplug the machine before installation.

Your machine must only be installed by a service agent or a similar qualified person.
Check that the indoor electrical fuse system is connected in line with safety regulations.
All electrical connections must match the values on the plate.

Ensure the machine does not stand on the electrical supply cable.

Never use an extension cord or a multiple socket connection.

The plug should be accessible after the machine is installed

After installation, run your machine unloaded for the first time.

The machine must not be plugged in during positioning.

Always use the coated plug supplied with your machine.

If the electrical cable is damaged, it should only be replaced by a qualified electrician.

During Usage

This machine is for domestic use only; do not use it for other purposes. Commercial use will void
the guarantee.

Do not stand, sit or place loads on the open door of the dishwasher.

Only use detergents and rinse aids produced specifically for dishwashers. Our company is not
responsible for any damage that may occur due to misuse.

Do not drink water from the machine.

Due to the danger of explosion, do not place any chemical dissolving agents into the machine’s
washing section.

Check the heat-resistance of plastic items before washing them in the machine.

Only put items in the machine which are suitable for dishwashing, and take care not to overfill the
baskets.

Do not open the door while the machine is in operation, hot water may spill out. Safety devices
ensure the machine stops if the door is opened.

The machine door should not be left open. It may cause accidents.
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Place knives and other sharp objects in the cutlery basket in a blade-down position.

Only for models with the automatic door-opening system (This model don’t have automatic door
-opening sistem) - when the EnergySave option is active, the door will open at the end of a
program. To prevent damage to your dishwasher, do not attempt to close the door for one minute
after it has opened. For effective drying, keep the door open for 30 minutes after a programme
has ended. Do not stand in front of the door after the auto-open signal sounds.

In the case of a malfunction, repair should only be performed by an authorised service company,
otherwise the warranty will be void.

Before repair work, the machine should be disconnected from the mains. Do not pull the cable to
unplug the machine. Switch off the water tap.

Operation at a low voltage will cause a decline in performance levels.

For safety, disconnect the plug once a program has finished.

To avoid an electric shock, do not unplug the machine with wet hands.

Pull the plug to disconnect the machine from the mains, never pull on the cord.

RECYCLING

e Some machine components and packaging consist of recyclable materials.

e Plastics are marked with the international abbreviations: (>PE<, >PP<, etc.)

e The cardboard parts consist of recycled paper. They can be put into waste paper
containers for recycling.
Material unsuitable for domestic waste must be disposed of at recycling centres.
Contact a relevant recycling centre to obtain information about disposal of different
materials.

PACKAGING AND THE ENVIRONMENT

Packaging materials protect your machine from damage that may occur during transportation. The
packaging materials are environmentally friendly as they are recyclable. The use of recycled
material reduces raw material consumption and therefore decreases waste production.
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IV. PRODUCT DESCRIPTION J
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Upper basket with racks

Upper spray arm

Lower basket

Lower spray arm

Filters

Rating plate

Control panel

Detergent and rinse-aid dispenser
Cutlery basket

10 Salt dispenser

11. Upper basket track latch

12.Mini Active Drying Unit: This system provides better drying performance for your dishes.
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Technical specifications

Capacity 10 place settings
Dimensions (mm)
820(mm)-870(mm) — adjustable height

Height

448(mm)
Width

550(mm)
Depth
Net weight 32kg
Operating voltage / frequency 220-240V

50 Hz
Total current (A) 10(A)
Total power (W) 1900(W)
Maximum: 1 (Mpa) Minimum:

Water supply pressure 0.03 (Mpa)

"
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Machine positioning

When positioning the machine, place it in an area where dishes can be easily loaded and
unloaded. Do not put the machine in an area where the ambient temperature falls below 0°C.
Read all warnings located on the packaging before removing the packaging and positioning the
machine.

Place the machine close to a water tap and drain. Take into consideration that the connections
will not be altered once the machine is in position.

Do not hold the machine by its door or panel.

Leave an adequate distance around the machine to allow ease of movement when cleaning.
Ensure the water inlet and outlet hoses are not squeezed or trapped and that the machine
does not stand on the electrical cable while positioning.Adjust the feet so the machine is level
and balanced. The machine should be placed on flat ground otherwise it will be unstable and
the door of the machine will not close properly.

Water connection

We recommend fitting a filter to your water inlet supply in order to prevent damage to your
machine due to contamination (sand, rust, etc.) from indoor plumbing. This will also help
prevent yellowing and deposit formation after washing.

Note printing on the water inlet hose!

If models are marked with 25°, the water temperature may be max. 25 °C (cold water).

For all other models:

Cold water preferred; hot water max. temperature 60 °C.

Water inlet hose

J

WARNING: Use the new water inlet hose supplied with your machine, do not use an old
machine’s hose.

WARNING: Run water through the new hose before connecting.

WARNING: Connect the hose directly to the water inlet tap. The pressure supplied by the tap
should be a minimum of 0.03 MPa and a maximum of 1 MPa. If the pressure exceeds 1 MPa, a
pressure relief valve must be fitted between the connection.

WARNING: After the connections are made, turn the tap on fully and check for water leaks.
Always turn off the water inlet tap after a wash program has finished.

b
An Aquastop water spout is available with some models. Do not damage it or allow it to
become kinked or twisted.
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Drain hose
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Connect the water drain hose directly to water drain hole or to the sink outlet spigot. This
connection should be minimum 50 cm and maximum 110 cm from flor plane.
IMPORTANT: Items will not wash properly if a drain hose longer than 4 m is used.

\

Electrical connection

WARNING: Your machine is set to operate at 220-240 V. If the mains voltage supply to your
machine is 110 V, connect a transformer of 110/220 V and 3000 W between the electrical
connection.

The earthed plug of the machine must be connected to an earthed outlet supplied by suitable
voltage and current.

In the absence of earthing installation, an authorised electrician should carry out an earthing
installation. In the case of use without earthing installed, we will not be responsible for any loss
of use that may occur.

The indoor fuse current value should be 10-16 A.
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VI. BEFORE \ HE APP

Preparing your Dishwasher for first use

e Check whether the electricity and supply water specifications match the values

indicated in the installation instructions for the machine.

e Remove all packaging materials inside the machine.

e Set the water softener level.

e  Fill the rinse aid compartment.
Salt usage
For a good washing function, the dishwasher needs soft, i.e. less calcareous water.
Otherwise, White lime residues
will remain on the dishes and the interior equipment. This will negatively affect your
machine’s washing, drying and shining performance. When water flows through the softener
system, the ions forming the hardness are removed from the water and the water reaches
the softness required to obtain the best washing result. Depending on the level of hardness
of the inflowing water, these ions that harden the water accumulate rapidly inside the
softener system. Therefore, the softener system has to be refreshed so that it operates with
the same performance
also during the next wash. For this purpose, dishwasher salt is used.
Machine can only be used by special dishwasher salt to soften the water. Do not use any
small grained or powdered type of salts which can easily soluble. Using any other type
Fill the salt
To fill with softener salt, open the salt compartment cap by turning it counter clockwise. (1)
(2) At first use, fill the compartment with 1 kg salt and water (3) until it is almost
overflowing. Using a funnel (4) (the funel is not provided with the product) will make filling
easier. Replace the cap and close it. After every 20th-30th wash, add salt into your machine
until it fills up (approx. 1 kg).

Fill the salt compartment with water the first time you fill the salt compartment only.

Use softener salt specifically produced for use in dishwashers.

When you start your dishwasher, the salt compartment is filled with water, therefore put the
softener salt in prior to starting your machine.

If the softener salt has overflowed and you do not start the machine immediately, run a
short washing program to protect your machine against corrosion.

Test Strip (it’s not provided with product)

tronantr | fGebthe | shake the Wait Set the hardness level of
(1min.) water (1sec) strip. (1min.) your machine.
1 CCCCororn
saasad plamnnanman 1
i Jor ' Jammmnnn
Plammmn = = ¢
Tminute S TeCwrmn

I3 s = = = =m |
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NOTE: Level is set 3 as default. If the water is well water or has a hardness level above 90 dF, we
recommend that you use filter and refinement devices.

Water Hardness Table

Level German dH Frgr'1:ch Brétésh Indicator
1 0-5 0-9 0-6 L1 is shown on the display.
2 6-11 10-20 7-14 L2 is shown on the display.
3 12-17 21-30 15-21 L3 is shown on the display.
4 18-22 31-40 22-28 L4 is shown on the display.
5 23-34 41-60 29-42 L5 is shown on the display.
6 35-50 61-90 43-63 L6 is shown on the display.

Water Softener System

The dishwasher is equipped with a water softener which reduces the hardness in the mains
water supply. To find out the hardness level of your tap water, contact your water company or
use a test strip (The test strip is not provided wit hthe product).

Setting

e Open the door of the machine.

e Turn on the machine, and press the Programme button as soon as the machine is turned on.
¢  Hold down the Programme button until “SL” disappears.

e The machine will display the last setting.

e Set the level by pressing the Programme button.

e Turn off the machine to save the setting.

WARNING: in case of moving, to configure the water hardness setting according to the water
hardness of the area you have moved is important for the effectiveness of washing.

Detergent usage

Only use detergents specifically designed for domestic dishwashers.

Add the recommended amount of detergent for the selected programme to ensure the best
performance.

Keep your detergents in cool, dry places out of reach of children.

See the detergent manufacturer’s instructions for a further information.

Filling the detergent

Push the latch to open the dispenser and pour in the detergent.

Close the lid and press it until it locks in place. The dispenser should be refilled just before the
start of each programme. If the dishes are heavily soiled, place additional detergent in the
pre-wash detergent chamber.
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Using combined detergents

These products should be used according to the manufacturer’s instructions.

Never put combined detergents into the interior section or the cutlery basket.

Combined detergents contain not only the detergent but also rinse-aid, salt replacement
substances and additional components depending on the combination.

We recommend you do not use combined detergents in short programmes.

Please use powder detergents in such programmes.

If you encounter problems when using combined detergents, please contact the detergent
manufacturer.

When you stop using combined detergents, make sure that water hardness and rinse aid
settings are set to correct level.

Rinse-aid usage
The rinse aid helps to dry the dishes without streaks and stains. Rinse-aid is required for
stain-free utensils and clear glasses. The rinse aid is automatically released during the hot rinse
phase. If rinse aid dosage setting set too low, whitish stains remains on dishes and dishes do
not dry and washed clean.|f rinse aid dosage setting set too height, you can see bluish layers on
glass and dishes.

Filling the rinse-aid and setting
To fill the rinse aid compartment, open the rinse-aid compartment cap. Fill the compartment
with rinse aid to the MAX level and then close the cap. Be careful not to overfill the rinse aid
compartment and wipe up any spills.
In order to change the rinse aid level, follow the below steps before turning on the machine:

e  Push the programme button and hold it down.

e Turn on the machine.

e Hold down the programme button until “rA” disappears from the display. Rinse aid set

follows water hardness set.

e The machine will display the current setting.

e Change level by pushing the programme button.

e Switch off the machine to save the setting.
The factory setting is “4”.
If the dishes are not drying properly or are spotted, increase the level. If blue stains form on
your dishes, decrease the level.

Level | Brightener Dose Indicator

1 Rinse-aid not r1is shown on the
dispensed display.

2 1 dose is r2 is shown on the
dispensed display.

3 2 doses are r3 is shown on the
dispensed display.

4 3 doses are r4 is shown on the
dispensed display.

5 4 doses are r5 is shown on the
dispensed display.

10



http://www.heinner.com/

www.heinner.com

VIl. LOADING YOUR DIS

For best results, follow these loading guidelines.

We recommend that you place large items (pots, pans, lids, plates and bowls) which are heavily
soiled in the lower basket.

The upper basket is designed for delicate and lighter dishware such as glasses, coffee and tea
cups and saucers. Position the dishes so that they will not get moved by the spray of water.
Cutlery should be placed in the cutlery basket. Items should be loaded individually into the
appropriate slots with their handles downwards. Long utensils should be placed horizontally on
the baskets.

WARNING: Take care not to obstruct the rotation of spray arms.

WARNING: Make sure after loading the dishes do not prevent opening the detergent dispenser.

Recommendations

Remove any coarse residue on dishes before placing the dishes in the machine. Start the
machine with full load.

Do not overload the drawers or place dishes in the wrong basket.

WARNING: Always place sharp utensils with the sharp point down and open utensils with their
openings down.

Dish rack
The upper basket racks can either be open, a, or closed, b. Place cups and large utensils
(horizontally) on the racks to be washed.

Height adjustment

The upper basket includes a mechanism which enables the height of the basket to be adjusted
up (1) or down (2) without having to remove the basket. Hold the basket on both sides and pull
it up or push it down, ensuring both sides of the upper basket are in the same position.

11
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Alternative Basket Loads Lower Basket

Top Basket

Incorrect Loads

Incorrect Loads
Incorrect loading can cause poor washing and drying performance. Please follow the
manufacturer's recommendations for a good performans result.

12
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P1 P2 P3 P4 P5 P6
Program Name:
Eco Intensive 65°C Hygiene 70°C Super 50’ Quick 30 Prewash
Suitable
Standard program Suitable for Suitable for Suitable
to rinse
for normally soiled heavily soiled normally for lightly
Suitable for dishes
daily using dishes dishes soiled daily soiled
Type of Soil: heavily soiled that you
with reduced requiring dishes with dishes
dishes. plan to
energy and water hygienic faster and quick
wash
consumptions. washing. program. wash.
later.
Level of Soil: Medium Heavy Heavy Medium Light Light
Amount of Detergent:
A:25cm3 A A A A A -
B:15cm3
Program Duration (h:min) 3:42 2:15 2:20 0:50 0:30 0:15
Electiricity consumption
0,755 1.55 1.65 0.95 0.67 0.02
(kWh/cycle)
Water consumption
11,0 17,6 15,1 11,2 10,0 3,5

(I/cycle)

« The program duration may change according to the amount of dishes, the water
temperature, the ambient temperature and selected additional functions.

+ Values given for programmes other than the eco programme are indicative only

« Eco programme is suitable to clean normally soiled tableware, that for this use, it is the most
efficient programme in terms of its combined energy and water consumption, and that it is
used to assess compliance with the EU ecodesign legislation.

« Washing tableware in a household dishwasher usually consumes less energy and water in the
use phase than hand dishwashing when the household dishwasher is used according to the
manufacturer’s instructions.

+ Only use powder detergent for short programs.

« Short programs do not include drying.

+ To assist drying, we recommend slightly opening the door after a cycle is complete.

« You can access the product database where the model information is stored by reading
the QR code on the energy label.

+ NOTE: According to regulations 1016/2010 and 1059/2010, Eco program energy
consumption values may differ. This table is in line with regulations 2019/2022 and

2017/2022.

13
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ROL PAN

On/Off button

Program Selection Button
Display

Delay Button

a & DN PRE

Half Load Button
Half Load Led

ii. Salt Indicator

iii. Rinse Aid Indicator

On/Off Button

Switch the machine on by pressing On / Off button. When machine is on, will be shown on the

Display (3).
Program Selection Button

Select a suitable programme for your dishes by pressing Program Selection button (2). The
programme will start automatically when the door is closed.

Display

The Display shows the number and total time of the selected programme alternately and the
remaining time during operation.

Delay Button

Press the Delay button to delay the start time of the selected programme for 1 hour up to 19
hours. Pressing the button once delays the start time for 1 hour, and continuing to press will
increase the delay time. Press the Delay button to change or cancel the delayed start. If you switch
off the machine while delay timer is active, the delayed time is cancelled.

Half Load Button

Press the Half Load button to reduce the duration of the selected programme, and therefore
decrease your energy and water consumption. When Half Load option is selected, Half Load led (i)
will illuminate.

NOTE: If you decide not to start the selected programme, please see the "Changing a Programme"
and "Cancelling a Programme" sections.

14
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NOTE: When there is insufficient softening salt, the Salt Lack Warning Indicator (ii) will
illuminate to indicate the salt chamber needs filling.

NOTE: When there is insufficient rinse aid, the Rinse Aid Lack Warning Indicator (iii) will
illuminate to indicate the rinse aid chamber needs filling.

1.Changing a Programme
Follow the steps below if you would like to change the programme while in operation.

Open the door and select a new
program using the Programme
Selection button.

After closing the door , the newly
selected programme will resume the
course of the old programme |

NOTE: Open the door slightly at first to avoid water spillage if you wish to stop the wash
programme before it is complete.

2.Cancelling a Programme

Follow the steps below if you would like to cancel a programme while in operation

-

Open the door of your machine.
The selected programme will
appear on the display.

00" will be shown on the display when the selected

programme is complete. Buzzer will also sound 5

times_ You can then switch your machine off using
the Power On/Off button.

Press and holdthe Programme Selection
utton for 3 seconds. 1" will be shown onthe
display.

After closing the door of the machine,
the water discharge process will start
and continue for 30 seconds When
the programme is cancelled, a buzzer
will sound 5 times and the.

Disconnect the plug and turn off the
water tap.

L. y e, A

NOTE: Do not open the door before the programme is complete.

NOTE: If the door of the machine is opened or the power is cut off while a programme is in

operation, the programme will continue when the door is closed or the power returns.

NOTE: If the power is cut or the machine door is opened during the drying process, the
programme will terminate.Your machine will now be ready for a new programme selection.

15
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Buzzer Sound Control
To change the buzzer sound level, follow the below steps:

1. Open the door and press Programme (2) and Delay (4) buttons simultaneously for 3

seconds.
2. When sound setting is recognized, buzzer gives a long sound and machine will
display last set level, from “S0” to “S3”.

3. To decrease sound level press Programme button (2). To increase sound level, press Delay
button (4).
4. To save the selected sound level, turn off the machine. ’S0” level means all voices are off.

Factory setting is “S3”.

16
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X. CLEANING AND MAINTENALN

Cleaning your Dishwasher is important to maintain the machine’s service life.
Oil and lime may build up in your Dishwasher over time. If this occurs:

e Fill the detergent compartment but do not load any dishes. Select a programme which
runs at high temperature and run the Dishwasher empty. If this does not clean your
Dishwasher sufficiently, use a cleaning agent designed for use with dishwashers.

e To extend the life of your dishwasher, clean the appliance regularly on each month

e Wipe the door seals regularly with a damp cloth to remove any accumulated residue.

Cleaning machine and filters
Clean the filters and spray arms at least once a week. If any food waste remains on the coarse
and fine filters, remove them and clean them thoroughly with water.

a) Micro Filter

b) Coarse Filter

¢) Metal Filter

© IJYCD

.

To remove and clean the filter combination, turn it counter clockwise and remove it by lifting it
upwards (1).Pull the coarse filter out of the micro filter (2).Then pull and remove the metal
filter (3).Rinse the filter with lots of water until it is free of residue. Reassemble the filters.
Replace the filter insert, and rotate it clockwise (4).

e Never use your Dishwasher without a filter.

e Incorrect fitting of the filter will reduce the washing effectiveness.

e Clean filters are necessary for proper running of the machine.

17
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Spray arms

Make sure that the spray holes are not clogged and that no food waste is stuck to the spray
arms. If there is any clogging, remove the spray arms and clean them under water. To remove
the upper spray arm undo the nut holding it in position by turning it clockwise and pulling it
downwards. Make sure that the nut is properly tightened when refitting the upper spray arm.

Drain Pump
Large food residues or foreign objects which were not captured by the filters may block the
waste water pump. The rinsing water will then be above the filter.

Warning Risk of cuts!

When cleaning the waste water pump, ensure that you do not injure yourself on pieces of
broken glass or pointed implements.

In this case:

First always disconnect the appliance from the power supply.

Take out baskets.

Remove the filters.

Scoop out water, use a sponge if required.

Check the area and remove any foreign objects.

Install filters.

N o vk wNR

Re-insert baskets.

18
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FAULT

POSSIBLE CAUSE

TROUBLESHOOTING

The programme does not start.

Your Dishwasher is not plugged in.

Plug your Dishwasher in.

Your Dishwasher is not switched on.

Switch your Dishwasher on by pressing the On/Off

button.

Fuse blown.

Check your indoor fuses.

Water inlet tap is closed.

Turn on the water inlet tap.

Your Dishwasher door is open.

Close the Dishwasher door.

Water inlet hose and machine filters are clogged.

Check the water inlet hose and machine filters and

make sure they are not clogged.

Water remains inside the machine.

Water drain hose is clogged or twisted.

Check the drain hose, then either clean or untwist it.

The filters are clogged.

Clean the filters.

The programme is not finished yet.

Wait until the programme is finished.

Machine stops during washing.

Power failure.

Check mains power.

Water inlet failure.

Check water tap.

Shaking and hitting noises are heard during a

wash operation.

The spray arm is hitting the dishes in the lower

basket.

Move or remove items blocking the spray arm.

Partial food wastes remain on the dishes.

Dishes placed incorrectly, sprayed water not

reaching affected dishes.

Do not overload baskets.

Dishes leaning each another.

Place dishes as instructed in the section on loading

your dishwasher.

Not enough detergent used.

Use the correct amount of detergent, as instructed

in the programme table.

Wrong wash programme selected.

Use the information in the programme table to select

the most appropriate programme.

Spray arms clogged with food waste.

Clean the holes in the spray arms with thin objects.

Filters or water drain pump clogged or filter

misplaced.

Check the drain hose and filters are correctly

fitted.

19



http://www.heinner.com/

www.heinner.com

FAULT

POSSIBLE CAUSE

TROUBLESHOOTING

Whitish stains remains on dishes.

Not enough detergent used.

Use the correct amount of detergent, as instructed in the programme

table.

Rinse aid dosage and/or water

softener setting set too low.

Increase rinse aid and/or water softener level.

High water hardness level.

Increase water softerner level and add salt.

Salt compartment cap not closed

properly.

Check that the salt compartment cap is closed properly.

Dishes do not dry.

Drying option is not selected.

Select a programme with a drying option.

Rinse aid dosage set too low.

Increase rinse aid dosage setting.

Rust stains form on the dishes.

Stainless-steel quality of the dishes

is insufficient.

Use only dishwasher-proof sets.

High level of salt in wash water.

Adjust the water hardness level using water hardness table.

Salt compartment cap not closed

properly.

Check that the salt compartment cap is closed properly.

Too much salt spilled in the

Dishwasher while filling it with salt.

Use funnel while filling salt to the compartment to avoid spillage.

A poor mains grounding.

Consult a qualified electrician immediately.

Detergent remains in the detergent

compartment.

Detergent was added when the

detergent compartment was wet.

Make sure detergent compartment is dry before use.

20
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AUTOMATIC FAULT WARNINGS AND WHAT TO DO

TROUBLE POSSIBLE FAULT WHAT TO DO
CODE
Make sure the water inlet tap is open and water is flowing.
Separate the inlet hose from the tap and clean the filter of the
FF Water inlet system failure
hose.
Contact for service if the error continues.
F5 Pressure system failure Contact for service.
Continuous water input
F3 Close the tap and contact for service.
Water discharge hose and filters may be clogged.
Cancel the program.
Inability to discharge water
F2 . .
If the error continues, contact for service.
F8 Heater error Contact for service.
Unplug the machine and close the tap.

F1 Overflow Contact for service.
FE Faulty electronic card Contact for service.
F7 Overheating Contact for service.
F9 Divisor position error Contact for service.
F6 Faulty heater sensor Contact for service.
HI High voltage failure Contact for service.
LO Low voltage failure Contact for service.

21
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N o v s

When the machine isn’t in operation:

Disconnect the plug and close the tap.

Leave the door slightly open to prevent odour formation.

Select the dry option to remove water droplets.

Place dishes in the machine properly to achieve the best energy consumption, washing
and drying performance. Please see the programme and consumption table for more
information.

Rinse dirty dishes before placing them in the dishwasher.

Only use the Prewash programme when necessary.

Do not place the machine near a refrigerator because it will reach high temperatures.

If the machine is located in an area that is at risk of freezing, close the tap, disconnect the
inlet hose from the tap and drain the water inside the hose and the machine completely.

22
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CUSTOMER CARE AND SERVICE

Always use original spare parts.

When contacting our Authorised Service Centre, ensure that you have the following data
available: Model and Serial Number.

The information can be found on the rating plate. Subject to change without notice.
TECHNICAL DATA

The technical information is situated in the rating plate on the internal side of the
appliance and on the energy label.

The QR code on the energy label supplied with the appliance provides a web link to the
information related to the performance of the appliance in the EU EPREL database.

Keep the energy label for reference together with the user manual and all other
documents provided with this appliance.

It is also possible to find the same information in EPREL using the link https://

eprel.ec.europa.eu and the model name and product number that you find on the rating
plate of the appliance.

To access information about your product in the EPREL portal, you can scan the codes

S

Thank you for purchasing this product. If you need support with your product, visit our
website using the links below.

Get User manuals: https://www.heinner.ro

Get Service information: https://www.heinner.ro
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— Environment friendly disposal
You can help protect the environment!
Please remember to respect the local regulations: hand in the non-working electrical equipment’s to

an appropriate waste disposal center.

“ J

HEINNER is a registered trademark of Network One Distribution SRL. Other brands and product

names are trademarks or registered trademarks of their respective holders.

No part of the specifications may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from NETWORK

ONE DISTRIBUTION.
Copyright © 2013 Network One Distibution. All rights reserved.

www.heinner.com, http://www.nod.ro

http://www.heinner.com, http://www.nod.ro /
\\

C€

his product is in conformity with norms and standards of European Community J

Importer: Network One Distribution
Marcel lancu Street, 3-5, Bucharest, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro
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MASINA DE SPALAT VASE HEINNER
HDW-BI45061E++

e Masina de spalat vase
e Numar de seturi: 10

e Numar de programe: 6
e (lasa energetica: E
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Va multumim pentru alegerea acestui produs!

I.  INTRODUCERE J

inainte de a utiliza acest aparat, cititi cu atentie manualul de instructiuni si pdstrati-l pentru

consultdri ulterioare.
Acest manual este conceput pentru a va oferi toate instructiunile necesare referitoare la instalarea,

utilizarea si intretinerea aparatului.
Pentru utilizarea corecta si in siguran{a a aparatului, va rugam sa cititi cu atentie acest manual de

instructiuni, inainte de instalare si utilizare.

“ J

CONTINUTUL PACHETULUI D

» Masina de spalat vase
B » Manual de utilizare
» Certificat de garantie

e
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Avertismente generale privind siguranta

Tnainte de utilizarea aparatului, cititi cu atentie toate instructiunile. Pastrati instructiunile pentru
consultari ulterioare. Tnainte de instalare, verificati ambalajul. Dupd indep&rtarea ambalajului,
verificati suprafetele exterioare ale masinii. Nu utilizati masina Tn cazul n care aceasta prezinta
semne de deteriorare sau daca ambalajul a fost deschis.

Ambalajele protejeazd masina Tmpotriva eventualelor deteriorari care pot aparea in timpul
transportului. Ambalajele sunt ecologice si reciclabile. Utilizarea materialelor reciclate reduce
consumul de materie prima si producerea de deseuri.

Aparatul poate fi utilizat de catre copii cu varste incepand de la 8 ani si de catre persoane cu
capacitati fizice, senzoriale sau mentale reduse, cu lipsa de experienta sau cunostinte, numai daca
acestea sunt supravegheate sau instruite in ceea ce priveste utilizarea Tn siguranta a aparatului si
daca inteleg pericolele pe care le implica utilizarea. Nu permiteti copiilor sa se joace cu acest
aparat.

Scoateti ambalajul si nu 1l lasati la indemana copiilor.

Nu I3sati copiii sa se apropie de detergenti si agenti de clatire.

Dupa spalare, este posibil ca in masina sa ramana unele resturi. Nu |3sati copiii sa se apropie de
masina atunci cand aceasta este deschisa.

Avertismente privind instalarea
e Alegeti un loc potrivit si sigur pentru a instala masina.
o Utilizati numai piese de schimb originale.
e Deconectati stecarul de la sursa de alimentare inainte de instalare.
e Aceasta masind trebuie sa fie instalata numai de catre un reprezentant de service sau de
persoane cu calificari similare.
e Asigurati-va ca instalatia electricd este racordatd in conformitate cu reglementarile privind
siguranta.
e Toate conexiunile electrice trebuie sa corespunda valorilor indicate pe placuta cu date
tehnice.
Asigurati-va ca masina nu este asezata pe cablul de alimentare.
Nu utilizati cabluri prelungitoare sau prize multiple.
Dupa instalarea masinii, stecarul trebuie sa fie usor accesibil.
Dupa instalarea masinii, primul ciclu de functionare a masinii trebuie sa se desfasoare fara
fncarcaturad.
n timpul pozitionarii masinii, stecirul trebuie s3 fie deconectat de la sursa de alimentare.
e Utilizati numai stecarul izolat furnizat impreuna cu masina dumneavoastra.
e in cazul in care cablul electric prezintd deteriordri, acesta trebuie inlocuit de citre un
electrician calificat.

Avertismente privind utilizarea

Aceastd masina este destinata exclusiv uzului casnic si nu trebuie utilizata in alte scopuri.
Utilizarea 1n scopuri comerciale va duce la anularea garantiei.

Nu va asezati si nu puneti obiecte pe usa deschisa a masinii de spalat.

Utilizati numai detergenti si agenti de clatire special conceputi pentru masini de spalat vase.
Compania noastra nu poarta raspunderea pentru nicio deteriorare care poate interveni ca urmare
a utilizarii necorespunzatoare.

Nu beti apa din masina de spalat vase.

Pentru evitarea pericolului de explozie, nu puneti agenti de dizolvare Tn compartimentul de
spalare al masinii.

Asigurati-va ca obiectele din material plastic sunt rezistente la caldura inainte de a le introduce in
masina.

Nu puneti In masina obiecte care nu sunt potrivite pentru spalare in masina de spalat vase. Nu
supraincarcati cosurile masinii.

Nu deschideti usa masinii Tn timpul functionarii, deoarece apa fierbinte se poate scurge. Masina
este prevazuta cu un sistem de siguranta care opreste functionarea In momentul deschiderii usii.
Nu Iasati deschisa usa masinii. Aceasta poate provoca accidente.
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Puneti cutitele si alte obiecte ascutite in cosul pentru tacamuri, cu lama in jos.

Tn cazul modelelor dotate cu sistem automat de deschidere a usii, dacd functia EnergySave este
activa, usa se va deschide la finalizarea programului. Pentru a preveni deteriorarea masinii
dumneavoastra de spalat vase, dupa deschiderea usii, asteptati timp de un minut inainte de a o
inchide. Pentru o uscare eficienta, lasati usa deschisd timp de 30 de minute dupa finalizarea
programului. Nu stati in fata usii dupa ce auziti semnalul sonor care indica deschiderea automata a
usii.

Tn cazul aparitiei unei defectiuni, reparatiile trebuie efectuate numai de citre reparatorul autorizat.
Tn caz contrar, garantia isi pierde valabilitatea.

Tnainte de efectuarea lucrarilor de reparatii, masina trebuie deconectatd de la sursa de alimentare
cu energie electrica. Nu trageti de cablu pentru a deconecta masina de la sursa de alimentare.
Tnchideti robinetul de apa.

Functionarea la tensiune redusa duce la scaderea nivelurilor de eficienta.

Pentru siguranta, deconectati stecarul de la sursa de alimentare dupa finalizarea programului.
Pentru evitarea electrocutarii, nu scoateti stecarul din priza cu mainile ude.

Pentru a deconecta masina de la sursa de alimentare, nu trageti de cablu, ci de stecar.

RECICLAREA

e Anumite componente ale masinii si ambalajul sunt fabricate din materiale reciclabile.

e Componentele din plastic sunt marcate cu abrevieri internationale: (>PE<, >PP< etc.)

e Componentele din carton sunt fabricate din hartie reciclata. Acestea pot fi depozitate in
containere pentru colectarea hartiei in vederea reciclarii.
Materialele care nu constituie deseuri menajere trebuie depuse la centrele de reciclare.
Contactati centrele de reciclare corespunzatoare pentru a obtine informatii privind
eliminarea diferitelor materiale.

AMBALAIJELE S| PROTECTIA MEDIULUI

Ambalajele protejeaza masina Tmpotriva eventualelor deteriorari care pot apdrea in timpul
transportului. Ambalajele sunt ecologice si reciclabile. Utilizarea materialelor reciclate reduce
consumul de materie prima si producerea de deseuri.
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IV. DESCRIEREA PRODUSULUI J
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. Cos superior cu rafturi

. Brat de pulverizare superior

. Cos inferior

. Brat de pulverizare inferior

. Filtre

. Placuta cu date tehnice

. Panou de comanda

. Dozator pentru detergent si agent de clatire
. Cos pentru tacamuri

10. Compartiment pentru sare

11. Sina cos superior

12. Sistem de uscare activa: Acest sistem permite o uscare mai eficienta a vaselor.

OCoO~NOOTULPE,WNPE
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Caracteristici tehnice

Capacitate 10 seturi de vase
Dimensiuni (mm)
Tnéltime 820 (mm) - 870 (mm) — inaltime
Litime ajustabila

R 448 (mm)
Adancime

550 (mm)
Greutate neta 32 kg
Tensiune/frecventa de 220-240V
functionare: 50 Hz
Curent electric total (A) 10(A)
Putere totala (W) 1900(W)
Maxima: 1 (Mpa)

Presiune de alimentare cu apa Minima: 0,03 (Mpa)
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Pozitionarea masinii

Atunci cand pozitionati masina, alegeti un loc accesibil, astfel Tncat sa puteti introduce vasele in
masina cu usurinta. Nu amplasati masina in spatii unde este posibil ca temperatura camerei sa
scada sub 0 °C.

inainte de indepdrtarea ambalajului si pozitionarea masinii, cititi toate instructiunile de pe
ambalaj.

Amplasati masina aproape de un robinet de apa si de o scurgere. Luati Tn calcul faptul ca
racordurile nu vor fi modificate dupa ce pozitionati masina.

Nu deplasati masina tinand-o de usa sau de panoul de comanda.

Lasati un spatiu suficient in jurul masinii, pentru a o putea deplasa cu usurinta atunci cand
doriti sa o curatati.

Asigurati-va ca furtunul de alimentare cu apa si cel de evacuare nu sunt obstructionate si ca
masina nu este asezatd pe cablul electric. Reglati picioarele masinii, astfel Tncat aceasta sa fie
dreaptd si echilibrati. Masina trebuie pozitionatd pe o suprafatd orizontald. in caz contrar,
masina va fi instabild, iar usa acesteia nu se va inchide corespunzator.

Racordarea la sursa de apa

Va recomandam sa instalati un filtru intre sursa de alimentare cu apa si masina, pentru a evita
deteriorarea masinii din cauza impuritatilor (nisip, rugina etc.) provenite din tevile instalatiei.
De asemenea, instalarea unui filtru previne ingalbenirea si formarea depunerilor de calcar dupa
spalare.

Atentie la inscriptia de pe furtunul de alimentare cu apa!

Daca modelul este marcat cu 25°, temperatura apei poate fi de maximum 25 °C.

Pentru alte modele: Se prefera apa rece; temperatura maxima a apei calde 60 °C

Furtunul de alimentare cu apa

J

AVERTISMENT: Utilizati furtunul de alimentare cu apa furnizat impreuna cu masina. Nu utilizati
un furtun vechi.

AVERTISMENT: Clatiti cu apa furtunul nou Tnainte de a-I monta.

AVERTISMENT: Conectati furtunul de alimentare cu apa direct la robinet. Presiunea apei
furnizate de robinet trebuie sa fie de minimum 0,03 Mpa si de maximum 1 Mpa. Daca
presiunea apei depaseste 1 Mpa, trebuie montata intre furtun si robinet o supapa de reducere
a presiunii.

AVERTISMENT: Dupa realizarea racordurilor, deschideti complet robinetul si verificati daca
existd scurgeri de apd. inchideti robinetul de ap3 dupi fiecare finalizare a unui program de
spalare.

!

Unele modele sunt echipate cu dispozitiv de siguranta Aquastop. Nu deteriorati acest dispozitiv
si nu permiteti indoirea sau rasucirea acestuia.
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Furtunul de evacuare
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Racordati furtunul de evacuare direct la scurgere sau la conducta de scurgere a chiuvetei. Acest
racord trebuie sa fie la o distanta de cel putin 50 de cm si cel mult 110 cm de la nivelul podelei.
IMPORTANT: Daca utilizati un furtun de evacuare cu o lungime de peste 4 metri, este posibil ca
vasele sa nu fie spdlate corespunzator.

Conectarea la reteaua electrica

AVERTISMENT: Masina dumneavoastra este conceputa sa functioneze la 220-240 V. Daca
tensiunea din locul de instalare este de 110 V, este necesara conectarea unui transformator de
la110Vla 220V, 3000 W.

Stecarul prevazut cu impamantare al masinii trebuie sa fie conectat la o priza cu impamantare
corespunzatoare.

n cazul in care impdmantarea nu este disponibild, contactati un electrician calificat in vederea
realizarii unei instalatii de impamantare. in cazul utilizarii fird Tmpdmantare, nu ne asumam
raspunderea pentru pierderile suferite.

Valoarea curentului sigurantei electrice trebuie sa fie de 10-16 A.
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Pregatirea masinii de spalat vase pentru prima utilizare
e Asigurati-va ca specificatiile instalatiei de alimentare cu apa si ale instalatiei electrice
corespund valorilor indicate in cadrul instructiunilor privind instalarea masinii.
Indepértati toate ambalajele din interiorul masinii.
Setati nivelul agentului de dedurizare a apei.
Umpleti compartimentul pentru agent de clatire.

Umplerea compartimentului pentru sare

Pentru a pune sare de dedurizare in compartiment, desfaceti capacul acestuia prin rotire in
sens contrar acelor de ceasornic (1, 2). La prima utilizare, umpleti complet compartimentul
cu 1 kg de sare si apa (3). Utilizarea unei palnii (4) usureaza umplerea compartimentului
(palnia nu este livrata Tmpreuna cu produsul). Puneti capacul la loc si inchideti-I. La fiecare
20-30 de spalari, umpleti compartimentul cu sare (aprox. 1 kg).

Puneti apa in compartimentul pentru sare numai la prima utilizare.

Utilizati sare de dedurizare speciala pentru masini de spalat vase.

La pornirea masinii de spalat vase, compartimentul pentru sare se umple cu apa. Prin
urmare, este necesar sa puneti sarea de dedurizare in compartiment inainte de pornirea
masinii.

Daca sarea de dedurizare da pe afara si nu intentionati sa porniti masina imediat, porniti un
program de spalare scurt fara vase, pentru a proteja masina impotriva coroziunii.

Banda de testare (nu este livrata impreuna cu produsul)

Lasati apa 53 Tineti banda in | Scuturati banda |Asteptati (1 min.)| Setati nivelul de duritate a apei
curgs la robinet apa [ 1 sec)
(1 min. )

wnd S 1

1aee plamamannnn i

r [ Elamsmmas = i

I T
= 4

'I| emn = = = i

1minet O

NOTA: Nivelul 3 este setat implicit. Daci apa este apa de fantana sau are o duritate peste 90
dF, recomandam utilizarea unor dispozitive de filtrare si purificare.
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Tabel cu duritatea apei

Mivel Duritate germand | Duritate Duritate Indicatie
francezs britanics
1 0-5 -9 0-6 Afizzjul indicd L1
2 &-11 10-20 714 Afizzjul indica L.
3 1217 21-30 15-21 Afizzjul indicd L3
4 18-22 31-40 22-28 Afizzjul indicd L4
5 23-34 41-60 29-42 Afizzjul indica L3,
& 35-50 61-90 4363 Afizzjul indicd LE.

Sistemul de dedurizare a apei

Masina de spalat vase este echipata cu un sistem de dedurizare a apei provenite de la robinet.
Pentru a afla nivelul de duritate a apei de la robinet, contactati compania de apa din zona
dumneavoastra sau utilizati o banda de testare.

Setarea

¢ Deschideti usa masinii.

e Porniti aparatul si apasati butonul Program imediat ce aparatul este pornit.

e Tineti apdsat butonul Program pana cand dispare ,,SL”.

e Aparatul va afisa ultima setare.

e Setati nivelul apasand butonul Program.

e Opriti aparatul pentru a salva setarea.

AVERTISMENT: in caz de mutare si pentru o eficientd a spalarii este important si configurati
setdrile de duritate a apei conform duritatii apei din zona in care locuiti acum.

Utilizarea detergentului

Utilizati numai detergenti speciali pentru masini de spalat vase.

Pentru o eficienta maxima a spalarii, utilizati cantitatea de detergent recomandata pentru
programul de spalare selectat.

Pastrati detergentii intr-un loc racoros si uscat, la care copiii sa nu aiba acces.

Pentru informatii suplimentare privind detergentul, consultati instructiunile furnizate de
producatorul detergentului.

Alimentarea dozatorului cu detergent

Apdsati pe sistemul de blocare pentru a deschide dozatorul, apoi puneti detergent in dozator.
Tnchideti capacul si apdsati pe acesta pana se fixeazd. Dozatorul trebuie alimentat inainte de
pornirea fiecarui program. Daca vasele sunt foarte murdare, puneti detergent suplimentar in
compartimentul pentru detergent de prespalare.
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Utilizarea detergentilor combinati

Aceste produse trebuie utilizate in conformitate cu instructiunile furnizate de producatorul
detergentului.

Nu puneti detergenti combinati in sectiunea interioara a cosului pentru tacamuri.

Detergentii combinati nu contin numai detergent, ci si agent de clatire, inlocuitori de sare si, in
functie de combinatie, alte componente suplimentare.

Va recomandam sa nu utilizati detergenti combinati in cazul programelor scurte.

Va rugam sa utilizati detergenti sub forma de pudra pentru aceste programe.

Daca intampinati probleme atunci cand utilizati detergenti combinati, va rugam sa contactati
producatorul de detergenti.

Atunci cand intrerupeti utilizarea detergentilor combinati, asigurati-va ca nivelul duritatii apei si
cel al agentului de clatire sunt setate corect.

Umplerea cu aditiv de clatire si setarea

Aditivul de clatire contribuie la uscarea vaselor fara urme sau pete. Aditivul de clatire este
necesar pentru vesela care trebuie sa nu aiba pete si pentru paharele transparente. Aditivul de
clatire este eliberat automat in cursul fazei de clatire cu apa fierbinte. Daca doza de aditiv de
clatire este prea scdzutad, pe vase raman pete albe iar vasele nu se curata complet.

Daca doza este prea mare, veti vedea un strat albastrui pe sticla si vase.

Umplerea compartimentului pentru agent de clatire si setarea
Pentru umplerea compartimentului pentru agent de clatire, deschideti capacul
compartimentului. Umpleti compartimentul cu agent de clatire pana la nivelul MAX, apoi
inchideti capacul. Aveti grija sa nu umpleti excesiv compartimentul pentru agent de clatire si sa
indepdrtati eventualele scurgeri.
Pentru a modifica nivelul agentului de clatire, urmati pasii de mai jos Thainte de pornirea
masinii.

e Apasati si mentineti apasat butonul de programare.

e Porniti masina.

e Mentineti apdsat butonul de programare pana cand indicatia ,,rA” dispare de pe afisaj.

Setarea pentru agentul de clatire urmeaza dupa setarea duritatii apei.

e Masina va afisa setarea curenta.

e  Modificati nivelul apasand pe butonul de programare.

e Pentru memorarea setarii, opriti masina.
Setarea stabilita in fabrica este ,4”.
Daca vasele nu se usuca bine sau prezinta pete, cresteti nivelul. Daca pe vase apar pete
albastre, reduceti nivelul.

Nivel Doza de agent de clatire Indicatie
1 Nu se elibereazd agent de clitire Afisajul indicd ,r1”.
2 Se elibereazd 1 doza Afisajul indicd ,r2".
3 Se elibereazd 2 doze Afisajul indicd ,r3".
4 Se elibereaza 3 doze Afisajul indicd ,r4”.
5 Se elibereazd 4 doze Afisajul indicd ,r5”.
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Daca veti pozitiona in mod corect vasele in masina de spalat, o veti folosi in mod optim in
privinta consumului de energie, performantelor de spalare si uscare.

Masina are 2 cosuri separate in care puteti puneti vasele.

In cosul de jos puteti pune vase rotunde si adanci precum ibrice cu coada lunga, oale, capace de
oale, farfurii adanci, tacamuri.

Cosul de sus a fost creat pentru farfurii plate, boluri salate, cani si pahare.

Cand doriti sa spalati pahare si cani mai lungi, sprijiniti-le de marginea cosului sau sarma si nu
de alte obiecte. Nu sprijiniti paharele lungi unele de altele intrucat nu vor avea stabilitate si se
pot deteriora.

Va recomandam sa amplasati obiectele subtiri si inguste in sectiunea de mijloc a cosului.

Puteti pune lingurile printre celelalte tacamuri pentru a preveni lipirea acestora intre ele. Va
recomandam sa folositi cosul de tacamuri pentru a obtine rezultate optime.

Pentru a evita posibilele vatamari, intotdeauna pozitionati obiectele cu maner lung si varf
ascutit precum furculita servire, cutit de paine etc. cu partea ascutita in jos sau in pozitie
orizontala pe cos.

Pozitionati vasele astfel incat acestea sa nu poata fi deplasate de jetul de apa.

AVERTISMENT: Pozitionati vasele in masina astfel incat sa nu blocheze miscarea bratelor jet
superior si inferior.

AVERTISMENT: Asigurati-va cd, dupa incarcarea vaselor, nu impiedicati deschiderea dozatorului
de detergent.

Recomandari

indepartati resturile de pe vase inainte de a pune vasele in masina. Porniti masina atunci cand
este Tncarcata complet.

Nu supraincarcati sertarele si nu puneti vasele in cosurile nepotrivite.

AVERTISMENT: Puneti ustensilele ascutite cu varful in jos si vasele cu gura in jos.

Gratar vase
In cosul de sus al masinii exista un gratare pentru vase (a), (b). Puteti folosi aceste gratare in

pozitie deschisa sau inchisa. Cand acestea se afla in pozitie deschisa (a) puteti amplasa cesti;
iar in pozitie inchisa (b) puteti pune pahare lungi.

De asemenea, puteti folosi aceste gratare pentru a amplasa furculite lungi, cutite si linguri pe
lateral.
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Reglarea inaltimii cosului superior

Mecanismul de reglare a Tnaltimii cosului superior al masinii de spalat vase este proiectat
pentru a va permite sa deplasati cosul superior in sus (1) sau in jos (2), fard a-l scoate din
masina de spalat cand este plin, si pentru a crea un spatiu mai mare in partea de jos sau de sus
a masinii, dupa necesitati. Cosul masinii de spalat vase este setat pe pozitia de sus, ca setare din
fabrica.

Pentru a ridica cosul, tineti-l de ambele laturi si trageti-l in sus. Pentru a-l cobori, apucati-l din
nou de ambele laturi si lasati-l in jos.

La mecanismul de reglare a cosului incarcat, aveti grija ca ambele laturi sa fie la aceeasi
indltime.
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Asezarea vaselor in cosuri
Cosul inferior

Cosul superior
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Asezare incorecta
~ )

Incircarea incorecta
Tncarcarea incorectd pate cauza performante reduse de spalare si uscare. Urmati recomandarile
producatorului pentru rezultate satisfacatoare.
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VIII. TABEL DE PROGRAM

P1 P2 P3 P4 P5 P6
Denumire program:
Eco Intensiv 65°C Igiena 70°C Super 50’ Rapid 30’ Prespalare
Program standard Pentru vase
Pentru
pentru vase de uz de uz zilnic, cu Pentru
Pentru vase cltirea
zilnic, cu grad un grad vase putin
Pentru vase foarte murdare vaselor ce
Tip de reziduuri: normal de normal de murdare si
foarte murdare ce necesita urmeazad a
murdarire, cu murdarie, cu o spalare
spadlare igienica fi spalate
consum redus de un program rapida.
ulterior
energie si apa mai rapid.
Nivel de murdarire: Mediu Intens Intens Mediu Redus Redus
Cantitate de
detergent:
A A A A A -
A:25cm3
B: 15 cm3
Durata program
3:42 2:15 2:20 0:50 0:30 0:15
(h:min):
Consum de energie
0,755 1.55 1.65 0.95 0.67 0.02
(kWh/ciclu):
Consum de apa
11,0 17,6 15,1 11,2 10,0 3,5

(I/ciclu):

NOTA: Conform regulamentelor 1016/2010 si 1059/2010, valorile consumului de energie al programului Eco

Durata programului se poate
temperatura ambianta si functiile suplimentare selectate.

modifica in functie de cantitatea de vase, temperatura apei,

Valorile furnizate pentru alte programe decat programul eco sunt doar orientative

Programul Eco este adecvat pentru curatarea veselei cu grad normal de murdarire, pentru aceasta

utilizare fiind cel mai eficient program din punct de vedere al consumului de energie si apa, fiind

utilizat pentru evaluarea conformitatii cu legislatia europeana Ecodesign.

Spalarea veselei in masina de spalat vase de uz casnic de regula consuma mai putina energie si mai
putind apa in faza de spalare decat spadlarea manuala atunci cand masina de spalat vase de uz casnic
este utilizata conform indicatiilor producatorului.

Utilizati numai detergent pulbere pentru programele scurte.

Programele scurte nu includ uscarea.

Pentru a grabi uscarea va recomandam sa deschideti putin usa dupa finalizarea unui ciclu.

Puteti accesa baza de date a produselor, unde sunt stocate datele referitoare la model, prin citirea

codului QR de pe eticheta referitoare la energie.

pot fi diferite. Prezentul tabel este conform cu reglementarile 2019/2022 si 2017/2022
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1. Butonul Pornit/Oprit

2. Buton de selectare a programului
3. Afisaj

4. Buton de temporizare

5. Buton Incércare la jumatate

i. LED indicator incércare la jumatate

ii. Indicator de sare
iii. Indicator de aditiv de clatire

Butonul Pornit/Oprit

Porniti masina apasand butonul Pornit/Oprit Cind masina este pornita, afisajul (3) indica ,,--“.
Buton de selectare a programului

Cu ajutorul butonului de Selectare a programului, selectati un program adecvat pentru vasele dvs.
Programul va incepe automat la inchiderea usii.

Afisaj

n timpul functionérii afisajul indicd alternativ numarul programului selectat si durata total3 si
durata ramasa.

Buton de temporizare

Apasati butonul Temporizare pentru aamana pornirea programului selectat pe o durata intre 1 ora
si 19 ore. Prin apasarea butonului o singura data se va amana inceperea programului cu 1 or3, iar
apasarea in continuare va mari durata de temporizare. Apasati butonul Temporizare pentru a
modifica sau anula pornirea temporizata. Daca opriti masina in timp ce temporizarea este
activata, durata de temporizare este amanata.

Butonul Incarcare la jumatate

Apésati butonul incdrcare la juméatate pentru a reduce durata programului selectat, reducand
astfel consumul de energie si apa. Cand este selectata optiunea incarcare la jumatate, se aprinde
LED-ul Tncércare la jumétate (i).

NOTA: Daci decideti sa nu porniti programul respectiv, consultati sectiunile ,Schimbarea unui
program” si ,Anularea unui program”.
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NOTA: Dac3 sarea de dedurizare este insuficientd, se va aprinde indicatorul de avertizare Lipsa
sare pentru a indica faptul ca trebuie umplut compartimentul de sare

NOTE: Daca aditivul de clatire este insuficient, se va aprinde indicatorul de avertizare Lipsa de

aditiv de clatire (iii) pentru a indica faptul ca trebuie umplut compartimentul de aditiv de

clatire.

1. Schimbarea unui program

Urmati pasii de mai jos daca doriti sa modificati un program in timpul functionarii.

-,

Deschideti usa si selectati un
program nou folosind butonul de
selectare a programului.

Dupé ce inchideti usa se va
continua cu noul program in locul
celui vech.

NOTA: La inceput deschideti usa putin, pentru a evita curgerea apei, daca doriti s& opriti un

program de spalare Thainte de finalizare.
2.Anularea unui program

Urmati pasii de mai jos daca doriti sa anulati un program in timpul functionarii.

|/-

Deschideti usa masinii.
Programul selectat va aparea
pe afisa).

-,

Wentineti apasat timp de 3 secunde butonul
Selectie program. Pe afisaj apare 1"

Dupa ce inchideti usa masinii, va
incepe procesul de evacuare a
apei, care va continua timp de 30 de
secunde. La anularea unui program
o sonerie va suna de 5 ori, iar
indicatorul de Sfarsit de program se
va aprinde.

AN

fizajul indica 00 la incheierea programulu
selectat. De asemenea, soneria va suna de
5 ori. Apoi puteti opri masina folosind butonul
Pomire/Oprire.

Scoateti din prizé si inchideti robinetul
de apé.

. -

NOTA: Nu deschideti usa inainte de incheierea programului

NOTA: Daci usa masinii este deschisa sau alimentarea este intrerupta in timpul efectudrii unui

program, acesta va continua la inchiderea usii sau la reluarea alimentarii.

NOTA: Daci usa masinii este deschisa sau alimentarea este intrerupt in timpul procesului de

uscare, programul va fi ntrerupt. Masina va fi acum gata pentru selectarea unui nou program.
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Setarea sunetului de avertizare

Pentru a modifica volumul sunetului soneriei, urmati pasii de mai jos:

1. Deschideti usa si apasati simultan, timp de 3 secunde, butoanele Program (2) si Temporizare
(4).

2. Cand se recunoaste setarea sunetului, soneria emite un sunet prelung iar masina va afisa
nivelul setat cel mai recent, de la ,S0“ la,,S3“.

3. Pentru a reduce volumul apasati butonul Program (2). Pentru a mari volumul apasati butonul
Temporizare (4).

4. Pentru a salva volumul sonor selectat opriti masina.

,50“ Inseamna ca toate sunetele sunt oprite. Setarea din fabrica este ,S3”.
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X. CURATARE SI INTR

Curatarea masinii de spalat vase este importantd pentru prelungirea duratei de exploatare a

acesteia.

Aveti grija ca setarea de dedurizare a apei sa fie efectuata corect si sa utilizati o cantitate

corecta de detergent, pentru a preveni acumularea de reziduuri. Reumpleti compartimentul

de sare atunci cand lumina senzorului de sare se aprinde.

n timp, grésimea si calcarul se pot acumula in masina de spalat vase. Tn acest caz:

e Umpleti compartimentul pentru detergent fara a incarca vase Tn masind. Selectati un
program care utilizeaza o temperatura ridicata si porniti masina. Daca acest proces nu
curatd masina suficient, utilizati un agent de curatare special conceput pentru masini de
spalat vase.

e Pentru a prelungi perioada de functionare a masinii de spalat vase, curatati-o cu
regularitate o data pe luna

e Pentru a indeparta resturile acumulate pe garniturile usii, stergeti-le periodic cu o carpa
umeda.

Curatarea masinii si a filtrelor
Curatati filtrele si bratele de pulverizare cel putin o datd pe saptamana. Daca raman resturi

de alimente pe filtrul grosier sau pe filtrul fin, indepartati-le si curatati bine filtrele cu apa.
a) Micro-filtru
b) Filtru grosier
c) Filtru metalic

43



http://www.heinner.com/

www.heinner.com

Pentru a demonta si curata ansamblul filtrelor, rotiti-l in sens contrar acelor de ceasornic si
scoateti-l prin ridicare (1). Scoateti filtrul grosier din micro-filtru (2). Apoi scoateti filtrul metalic
(3). Clatiti filtrele cu multa apa si asigurati-va ca ati indepartat toate resturile. Reasamblati
filtrele. Introduceti ansamblul filtrelor in locasul acestuia si rotiti-l in sensul acelor de ceasornic
(4).

e Nu utilizati masina de spalat vase fara ansamblul filtrelor.

e Montarea incorecta a ansamblului filtrelor va reduce eficienta spalarii.

e Curatarea filtrelor este foarte importanta pentru functionarea corespunzatoare a

masinii.

Bratele de pulverizare
Asigurati-va ca orificiile bratelor de pulverizare nu sunt infundate si ca pe bratele de pulverizare

nu sunt lipite resturi de alimente. Daca orificiile bratelor sunt infundate, scoateti bratele si
curatati-le sub jet de apa. Pentru a scoate bratul de pulverizare superior, desfaceti piulita de
fixare a acestuia prin rotire in sensul acelor de ceasornic si trageti de brat in jos. Asigurati-va ca
piulita de fixare este stransa corespunzator atunci cand montati la loc bratul de pulverizare

superior.

Pompa de evacuare

Reziduurile mari de alimente sau obiectele straine neoprite de filtre pot bloca pompa de apa
uzata. Apa de clatire se va afla atunci deasupra filtrului.

Avertizare Risc de taiere!

La curatarea pompei de apa uzata aveti grija sa nu va raniti cu sticla sparta sau obiecte ascutite.
in acest caz:

1. in primul rand, deconectati intotdeauna aparatul de la reteaua de alimentare.

2. Scoateti cosurile.

3. Scoateti filtrele.

4. Scoateti apa folosind un burete, daca este necesar.

5 Verificati zona si indepartati orice obiecte straine.

6. Instalati filtrele.

7. Reintroduceti cosurile.
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XI. REMEDIEREA PRO

PROBLEMA

CAUZA POSIBILA

REMEDIERE

Programul nu porneste.

Masina de spalat vase nu este conectata la sursa

de alimentare.

Conectati masina de spalat vase la sursa de

alimentare.

Masina de spalat vase nu este pornita.

Porniti masina de spalat vase prin apasarea butonului

de pornire/oprire.

Siguranta este arsa.

Verificati sigurantele instalatiei electrice.

Robinetul de apa este inchis.

Deschideti robinetul de apa.

Usa masinii de spalat vase este deschisa.

nchideti usa masinii de spélat vase.

Furtunul de alimentare cu apa si filtrele masinii

sunt infundate.

Verificati furtunul de alimentare cu apa si filtrele

masinii si asigurati-va ca acestea nu sunt infundate.

Apa ramane in interiorul masinii.

Furtunul de evacuare a apei este infundat sau

rasucit.

Verificati furtunul de evacuare a apei si curatati-l sau

indreptati-I.

Filtrele sunt infundate.

Curatati filtrele.

Programul nu este inca finalizat.

Asteptati pana la finalizarea programului.

Masina se opreste in timpul spalarii.

ntrerupere a furnizérii de energie electrica.

Verificati sursa de alimentare cu energie electrica.

Problemd a alimentarii cu apa.

Verificati robinetul de apa.

Masina trepideaza si se aud batai in timpul

spalarii.

Bratul de pulverizare loveste vasele din cosul

inferior.

Rearanjati sau scoateti obiectele care blocheaza bratul

de pulverizare.

Resturi partiale de alimente raman pe vase.

Vasele sunt asezate incorect ih masingd, apa

pulverizatd nu a ajuns in locurile respective.

Nu supraincarcati cosurile.

Vasele se sprijina unele de celelalte.

Asezati vasele conform instructiunilor din sectiunea

privind incarcarea cosurilor.

Nu se utilizeaza detergent suficient.

Utilizati cantitatea corespunzatoare de detergent, asa

cum este indicat in tabelul cu programe.

Este selectat un program de spalare nepotrivit.

Utilizati informatiile din tabelul cu programe pentru a

selecta cel mai potrivit program de spalare.

Bratele de pulverizare sunt infundate cu resturi de

alimente.

Curatati orificiile din bratele de pulverizare cu ajutorul

unor obiecte subtiri.

Pompa de evacuare a apei sau filtrele sunt

Asigurati-va ca furtunul de evacuare si filtrele sunt

infundate sau filtrul este montat necorespunzator.

montate corect.
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PROBLEMA

CAUZA POSIBILA

REMEDIERE

Raman pete albe pe vase.

Nu se utilizeaza detergent

suficient.

Utilizati cantitatea corespunzatoare de detergent, asa cum este indicat

n tabelul cu programe.

Agentul de clatire si/sau de
agentul de dedurizare nu sunt

dozati in cantitate suficienta.

Cresteti nivelul agentului de clatire si/sau al agentului de dedurizare a

apei.

Nivelul de duritate a apei este

ridicat.

Cresteti nivelul agentului de dedurizare a apei si addugati sare.

Capacul compartimentului pentru

sare nu este inchis corespunzator.

Asigurati-va ca ati inchis corespunzator capacul compartimentului

pentru sare.

Vasele nu se usuca.

Functia de uscare nu este

selectata.

Selectati un program care sd includa functia de uscare.

Nivelul de dozare a agentului de

clatire este prea scazut.

Cresteti nivelul de dozare a agentului de clatire.

Se formeaza pete de rugina pe vase.

Vasele din inox sunt de slaba

calitate.

Utilizati numai vase rezistente la spdlare in masina de spalat vase.

Nivel ridicat de sare in apa.

Reglati nivelul duritatii apei cu ajutorul tabelului privind duritatea.

Capacul compartimentului pentru

sare nu este inchis corespunzator.

Asigurati-va ca ati inchis corespunzator capacul compartimentului

pentru sare.

Ati vdrsat prea multd sare in

masina de spalat vase.

Utilizati o palnie atunci cand umpleti compartimentul pentru sare.

impamantare necorespunzitoare.

Apelati imediat la un electrician calificat.

Ramane detergent in compartimentul

pentru detergent.

Compartimentul a fost ud in
momentul adaugarii

detergentului.

Asigurati-va ca, Tnainte de utilizare, compartimentul pentru detergent

este uscat.
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CODURI DE EROARE SI SOLUTII

cob DEFECTIUNE POSIBILA CE TREBUIE FACUT
DEFECTIUNE
- Defectiune la sistemul de Verificati ca robinetul de admisie a apei sa fie deschis si apa sa curga.
admisie a apei
Demontati furtunul de admisie de la robinet si curatati filtrul furtunului.
Dacd eroarea continud, apelati la service.
F5 Defectiune la sistemul de Apelati la service.
presiune
Admisie continua de apa
F3 nchideti robinetul si apelati la service.
Furtunul sau filtrele de evacuare pot fi infundate.
F2
Imposibilitatea evacuarii apei Anulati programul
Dacd eroarea continuad apelati la service.
F8 N Apelati la service.
Eroare incalzire
Scoateti masina din priza si inchideti robinetul.

F1 Revarsare de preaplin Apelati la service.

FE Placa electronicd defecta Apelati la service.

F7 Supraincalzire Apelati la service.

F9 Eroare pozitie divizor Apelati la service.

F6 Senzor incdlzire defect Apelati la service.

HI Defectiune de inaltd tensiune Apelati la service.

LO Defectiune de joasa tensiune Apelati la service.
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1. Atunci cadnd nu utilizati masina:

e Deconectati stecarul de la sursa de alimentare si inchideti robinetul.

e Lasati usa intredeschisa pentru a evita acumularea de mirosuri neplacute.
2. Activati functia de uscare pentru a indeparta picaturile de apa.
3. Puneti vasele ih masina in mod corespunzator, pentru a obtine un consum de energie redus si
pentru eficientizarea spalarii si uscarii. Pentru informatii suplimentare, consultati informatiile din
tabelul cu programe.
4. Clatiti vasele murdare Thainte de a le introduce Tn masina de spalat vase.
5. Utilizati programul de prespalare numai atunci cand este necesar.
6. Nu pozitionati masina Tn apropierea unui frigider, deoarece aceasta functioneaza la temperaturi
ridicate.
7. Dacd masina se afld intr-un spatiu in care exista riscul de inghet, opriti robinetul de ap3,
deconectati furtunul de la robinet si evacuati complet apa din furtun si din masina.
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SERVICE SI ASISTENTA PENTRU CLIENTI

Utilizati numai piese de schimb originale.

Cand contactati centrul nostru de service autorizat, asigurati-va ca aveti la indemana
urmatoarele informatii: Denumirea modelului si numarul de serie.

Informatiile pot fi gasite pe placuta cu date tehnice. Acestea pot suferi modificari fara o
notificare prealabila.

DATE TEHNICE

Informatiile tehnice se afla pe placuta cu date tehnice a aparatului si pe eticheta
energetica.

Codul QR de pe eticheta energetica furnizata impreuna cu aparatul ofera un link web
catre informatiile din baza de date EPREL cu privire la performantele aparatului.

Pastrati eticheta energeticda pentru consultari ulterioare, Tmpreund cu manualul de
utilizare si cu toate celelalte documente furnizate impreuna cu acest aparat.

De asemenea, puteti gasiti aceleasi informatii in baza de date EPREL, folosind link-ul
https: // eprel.ec.europa.eu si denumirea modelului o gasiti pe placuta cu date tehnice a
aparatului.

Pentru a accesa informatiile despre produsul Dvs in portalul EPREL, puteti scana codurile

[m] x5 =]

de mai jos:

Va multumim pentru achizitionarea acestui produs! Daca aveti nevoie de asistentd in ceea
ce priveste produsul dumneavoastra, vizitati site-ul nostru web utilizand linkurile de mai
jos:

Manuale de utilizare: https://www.heinner.ro

Informatii referitoare la service: https://www.heinner.ro
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X

MASURI PENTRU PROTECTIA MEDIULUI

Va informam ca persoanele fizice au urmatoarele obligatii prin legislatia specifica privind protectia
mediului si regimul deseurilor:

- Deseurile de echipamente electrice si electronice (DEEE), pot contine substante periculoase
pentru mediu si sanatatea umana. Conform OUG 5/2015, exista obligativitatea predarii acestora,
pentru tratarea corespunzatoare si valorificarea componentelor reciclabile. Societatea Network One
Distribution S.R.L. este platitoare de taxa de” timbru verde” pentru fiecare Echipament Electric si
Electronic (EEE) pe care il pune pe piata. Acest cost asigura tratarea ulterioara a echipamentelor
uzate colectate. Din acest motiv, odata ce devine deseu, produsul EEE poate fi predat gratuit
operatorului Dvs. de salubritate, la magazine atunci cand achizitionati alt echipament similar,
sistemul “unul la unu “sau la punctul de colectare organizat de Primaria Sectorului / localitatii Dvs.

- Simbolul (marcajul) aplicat produselor, care indica faptul ca deseurile DEEE, bateriile si

acumulatorii - fac obiectul unei colectari separate, il reprezinta o pubela barata cu o cruce.

Aceste masuri vor ajuta la protejarea mediului

Societatea Network One Distribution S.R.L. este inscrisa in Registrul de punere pe piata a
echipamentelor electrice si electronice, avand numarul de inregistrare: RO-2016-03-EEE-0201-IV. De
asemenea, au fost intocmite si sunt gestionate: Registrul de Retragere EEE si Registrul de
Rechemare EEE, in conformitate cu HG 322/2013. Totodata societatea este inscrisa in Registrul de
punere pe piata a bateriilor, avnd numarul de inregistrare: RO-2011-03-B&A-0283.

Conformitatea cu directiva RoHS: Produsul pe care I-ati cumpdrat este conform cu Directiva RoHS UE
(2011/65/UE). Nu contine materialele ddunatoare si interzise specificate in Directiva.

Va multumim ca participati alaturi de noi la protejarea mediului si a sanatatii umane!
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©

HEINNER este marcd finregistratd a companiei Network One Distribution SRL. Celelalte
branduri si denumirile produselor sunt marci de comert sau marci de comert inregistrate ale
respectivilor detinatori.

Nicio parte a specificatiilor nu poate fi reprodusa sub nicio forma si prin niciun mijloc, nici utilizata
pentru obtinerea unor derivate precum traduceri, transformari sau adaptari, fara consimtamantul

prealabil al companiei NETWORK ONE DISTRIBUTION.

Copyright © 2013 Network One Distribution. Toate drepturile rezervate.

www.heinner.com, http://www.nod.ro

)\

C € Acest produs este proiectat si realizat in conformitate cu standardele si normele Comunitatii Europene. J

Importator: Network One Distribution
Str. Marcel lancu, nr. 3-5, Bucuresti, Romania

Tel: +40 21 211 18 56, www.heinner.com , www.nod.ro
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